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Generally, how easy or difficult is it to contact your GP practice
on the phone?
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Generally, how easy or difficult is it to contact your GP Practice
using their website?
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Generally, how easy or difficult is it to contact your GP Practice

using their NHS App?
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Overall, how helpful do you find the reception and
administrative team at your GP Practice?
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Which of the following online GP services have you used in the
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Booking Fillingin an
appointments online form to
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give information
about a health
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last 12 months?
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Ordering repeat Access medical Registering with Finding outtest ~ Making an None of these
prescriptions

records a practice results administrative
request

Is there a particular healthcare professional at your GP Practice
you usually prefer to see or speak to?
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Always or almost always
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A lot of the time
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How often do you get to see or speak to your preferred
healthcare professional when you ask to?
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When did you last try to contact your GP Practice for yourself
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or someone else?
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On that occasion, what was your main reason for trying to
contact your GP Practice?
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Still thinking about the last time you contacted your GP
Practice, how did you try to contact them?
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What happened when you phoned your GP Practice on that
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My call was answered
straight away

64.26%

My call was held in a
queue and | waited until
someone answered

occasion?
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My call was held in a

queue and | asked fora queue but | didn’t wait for

call back through an
automated system
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My call was held in a

anybody to answer
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My call wasn’t answered
atall

Once you had contacted your GP Practice, did you know what
the next steps in dealing with your request would be?
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My call wasn’t answered
atall
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How did your GP Practice deal with your request?
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Overall, how would you describe your experience of contacting
your GP Practice on this occasion?

34.18% 34.55%
18.18%
Very good Fairly good Neither good
nor poor

84.00%

In the last 3 months

6.18%

Fairly poor

6.91%

Very poor

2.24%

Told to get
urgent care

When was your last GP appointment?

11.21%

8.07%

Given help or Idon't know orl
informationin can't remember
another way

9.09%
4.36% 2.91%
I
Between 3 and 6 months Between 6 and 12 months More than 12 months ago None since being
ago ago registered with my current

GP Practice



NEWHALL

SURGERY

Did you do any of the following before trying to get an
appointment with your GP Practice?
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Were you offered the following choices?
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How long after you first contacted your GP Practice did the

23.55%
10.14%
On the same day On the next day

appointment take?

20.29%

14.86%

Afew days later  Between a week and More than two weeks | can'tremember

two weeks later

26.09%

later

I 5.07%

How do you feel about how long you waited for your

55.43%

It was about right

appointment?
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It took too long
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How did the appointment take place?

64.13%

8.33%

I

GP Practice different GP home
location

0.00%

0.36%

1.45%
—

By text message By online message

Who did you have the appointment with?

28.62%
3.99%
0.00%
A nurse A pharmacist A mental health
working in my GP professional
Practice
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healthcare
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By online message
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During your last appointment, how good was the healthcare

80.07%

Very good

professional at listening to you?

13.77%

Fairly good

3.62%
0.36%
[
Neither good nor poor Fairly poor

1.81%
—

Very poor

0.72%

| don't know or it
didn't apply

During your last appointment, how good was the healthcare

76.09%

Very good

professional at treating you with care and concern?

14.86%

Fairly good

0,
3.62% 1.81%
[ —
Neither good nor Fairly poor
poor
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| don't know or it
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During your last appointment, how good was the healthcare
professional at considering your mental wellbeing

54.35%
19.93% 19.93%
13.77%
9.42%
I 1.09% 1.45% 1.45%
— ] |
Very good Fairly good Neither good Fairly poor Very poor I don't know or
nor poor itdidn't apply
Did you feel that th healthcare professional had all the
information they needed about you?
64.13%
27.17%
4.71%
2.54%
[ ] ——
Yes, definitely Yes, to some extent No, not at all | don't know or it didn't apply
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At your last appointment, were you involved as much as you
wanted to be in decisions about your care and treatment?
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What was the outcome of the appointment on this occasion?
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Thinking about the reason for your last appointment, were your

65.22%

Yes, definitely

needs met?

28.26%
4.71%
Yes, to some extent No, not at all

1.45%
I

| don't know

Have you had a conversation with a healthcare professional
from your GP Practice to discuss what is important to you when

59.06%

YES

managing your conditions or illnesses?

35.51%
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I don't know
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Have you agreed a plan with a healthcare professional from your
GP Practice to manage your conditions or illnesses?

47.10%

40.94%

9.06%

YES I don't know

How helpful have you found this plan in managing your
conditions or illnesses?

25.72%

21.74%
2.54%
1.81% °
Very helpful Fairly helpful Not very helpful Not at all helpful I don't know
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Overall, how would you describe your experience of your GP

Practice?
44.57%
34.06%
12.68%
5.80%
Very good Fairly good Neither good nor poor Fairly poor Very poor

In the last 12 months, have you contacted or used an NHS
service when you wanted care or advice from a healthcare
professional at your GP Practice but it was closed?

55.80%

30.07%

13.41%

Yes, for myself Yes, for someone else
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Which of the following services did you contact or use on that

27.90%

| phoned NHS [used NHS

111

occasion?

9.42% 9.06%

1.45% I I
L

2.90%
. 0.72%
|
lused a lused my GP Iwentto A&E Iwenttoan
111 online different NHS  practice uTC
website website

6.88%
3.99%
||
Iwentto a luseda I can't
pharmacy different NHS remember

service

How do you feel about how long you waited to get care or

20.65%

It was about right

advice on that occasion?

20.65%

I I 3

It took too long
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Overall, how would you describe your experience of NHS
services on this occasion when your GP Practice was closed?

17.75%
13.04%
9.42%
4.35%
1.09%
Very good Fairly good Neither good nor poor Fairly poor Very poor

In the last 12 months, have you had enough support from local
services or organisations to help you manage your conditions or

illnesses?
29.35%
24.28%
23.19%
19.57%
I 2.90%
Yes, definitely Yes, to some extent | haven't needed support | don't know
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How old are you?

30%
27.90%

26.09%
25%
19.57%
20%
15%
12.68%
10%
6.52%
o 4.35%
217% e
. 0
72%
0.00%  000%  O72% . ]
0% [ ]

Under16 16to17 18to 24 25to 34 35to 44 45to 54 55to 64 65to 74 75t0 84 85orover |would
prefer not
to say

Which of the following best describes you?
70%

62.32%

60%

50%

40%

36.59%
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20%

10%

0.00% 0.00% 0.36%
0% -
Female Male Non-binary Prefer to self-describe | would prefer not to say
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