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AI-generated content may be incorrect.]GPwER: Care and management of adult patients with Gender Dysphoria / Gender Incongruence in Primary Care
What is Gender Dysphoria / Gender Incongruence?
"Gender Dysphoria is a term that describes a sense of unease that a person may have because of a mismatch between their biological sex and their gender identity." (NHS UK).

What is the purpose of this service?
The service aims to provide safe, effective, and locally accessible care and management for patients 18 years+ experiencing Gender Dysphoria / Gender Incongruence. We also support GPs by enhancing knowledge and offering specialist advice whilst fostering collaboration with Gender Identity Clinics (GICs) and offering holistic care via shared clinical records.

Who provides this service?
Newhall Surgery delivers the service with General Practitioners with Extended Roles (GPwER) who have specialist training and experience in managing Gender Dysphoria / Gender Incongruence, supported by specialist GICs.

What support does the service provide?
· Specialist advice and support for healthcare professionals and patients. 
· Face-to-face, telephone, or online consultations for patients, as needed.
· Long-term community care for patients discharged from specialist GICs (a 'step down' service).
· Prescribing and monitoring hormone treatments for patients in partnership with Nottinghamshire GIC.

How are my medical records and referrals managed?
All consultations and interventions are documented in your electronic medical record to maintain continuity and quality of care. The service will keep your GP Practice updated on the progress and outcome of your referral. All information is handled with strict confidentiality in accordance with NHS data protection and confidentiality standards. Only those involved in your care will access your records. 

What kind of consultations does the service offer?
Depending on your needs, consultations may be offered face-to-face at a convenient local venue or remotely via telephone or online video.
Can the service manage my hormone therapy?
Yes. The service can support the prescribing and monitoring of hormone treatments for transmen and transwomen following guidance from specialist GICs providing that they can be managed within a primary care setting, which may include ongoing monitoring of treatment effects and potential side effects. However, administration of injections and certain investigations remain the responsibility of your GP Practice.

Can the service help me with legal or social issues related to gender transition?
While we do not provide legal advice, we can signpost you to appropriate organisations and resources for support with legal name changes, documentation, and social services.

What about referrals to specialist GICs?
This service works closely with specialist GICs. If specialist assessment or treatments (e.g., surgery) are required, we will recommend referrals and the coordination of care to your GP Practice to action.

What happens after discharge from GICs?
Patients who are stable and discharged from GICs can receive ongoing support from the service in primary care. This 'step-down' approach ensures continued monitoring and management close to home. 

Is psychological support included?
While the service may provide you with initial mental health support and screening, if we believe you may benefit from specialist psychological interventions, we will recommend referrals to your GP Practice to action.

Can family members be involved in my care?
We encourage patient autonomy and will involve family members or carers only with your consent, unless there are exceptional safeguarding concerns.

Does the service offer emergency or urgent care?
No. In case of an emergency, please call 999 or go to the nearest Accident & Emergency (A&E) department. You can also access NHS 111 or Out of Hours outside of General Practice opening hours.
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